@ SilverScript Agent Portal
2010 Agent User Guide

Your resource to efficiently navigate our award-winning website

Step-by-step instructions to maximize your productivity.
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How to get started on the SilverScript Agent Portal
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Click on any Section title to be automatically directed to that specific section.

Please note that not all tabs and functionality are available to all
SilverScript Agent Portal users.

Agent Portal content is customized for each
SilverScript Insurance Company client.
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. Section 1. Purpose

¢ Quick and easy information to help you access and navigate the SilverScript
Agent Portal

e Find valuable, up-to-date resources supporting your organization’s efforts selling
SilverScript Insurance Company products and services.

e A place to manage agent information; process SilverScript Insurance Company
enrollments; view reports; download marketing materials; etc.
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. Section 2: Accessing the Agent Portal — Login

Go to: www.SilverScriptAgentPortal.com

| Fle Edt View Favortes Tools Help

L @ @ siverscript PortalLogin | |

CARENARR | S| LVERSCRIPT

Welcome to the
SilverScript Agent Portal

SilverSeript's online resouce for
Medicare Part D information,

p

Enter your Login ID and Password to beagin
Login ©: Enter your Login ID

Password:
Forgot your password or Login ID7? and Password
Contact your contracting administrator
for assistance.

Contact Us

L

may te egal

- P

Copyright @ 2005 CVE Caremark Fant D Services, LLC. AN Rights Reserved. CONFIDENTIAL NOTICE: This Web sae containg confidential andior privisges
information for the use of puthenticated and approved users, Any raviw, diaclesure, dissernination, distribution or cogying of its contents is Strictly prohibited and
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http://www.silverscriptagentportal.com/

. Section 3: First Time Visitor Screens

Change User Password

Based on direction from your Agency, you may be presented with a, “Change User
Password” screen. If so, here’s what you will see and what you will need to do.

J File Edit ‘iew Favorites Tools Help

wp ok (& Silver Script Management: Change Passward | | J ﬁ - v @ = @- @v

|=]
cARENaRe | S| LVERSCRIPT

Change user password: Password must be a minimum length of 7 characters, coy

at least 1 alpha-character,
contain at least 1 number, and no character can occur 3 times consecutively.

Login ID: DemoAgent Your Old Password is the

Old Password | enter old password password your administrator

New passwor d_'l eniter new password provided to you.
Confirm new password: |

enter new password again
(Enter vour new password again )

Please select a securitv question, in the event that vou misplace vour password.
Your Security Question: | Select a question j select a security question

Tour Answer: |

Close |

The first time you enter the SilverScript Agent Portal, you will be prompted to

create a new password and select a security question. Be certain to click Save.
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Background Check Questionnaire
. Upon your first visit to the SilverScript Agent Portal, you will be prompted to complete a
brief but required Background Check Questionnaire.

J File Edit Wew Favorites Tools  Help

ﬁ *‘1'* @SilverScript Agent Portal @ Consent Form | | J @ b T @ T Iﬁ’" '@’ 2

CARENARR | S| LVERSCRIPT

AGENT QUESTIONNAIRE, , DEMOAGENT

Welcome to the Silver Script Agent Portal!

The Centers for Medicare and Medicaid Services requires that all insurance agents selling Medicare Part D products pass a
background check. To comply with this policy all insurance agents selling SilverScript Insurance Company products must
answer a series of short background check questions before being authorized to enter the Agent Portal.

After you have answered the background check questions and authorized SilverScript to conduct a personal background check,
you will have immediate access to the SilverScript Agent Portal.

Please he advised that a "YES" response to any of the background check questions does not automatically prohibit you from o
being approved to market and sell SilverScript products

Thank you for supporting the Silver Script Insurance Company. We lookorward to helping you serve your Medicare-eligible

clients.
our Social Security Number: IW
* Please only enter numbers and no hyphens. Your Social Security Number and Date
of Birth are required for timely
oate ot [09/09/1850 processing of your background check.
1. Hawe you ever been convicted of, or pled guilty or no contest to a felony N eanor involving investments, securities, & ves Ol

insurance, real estate, or any type of financial investment or mattsr?

2. Are you now being sued or have you ever besn sued or had a judgment rendered againzt you?
¥ g v Judg d'ag v Coves 5 g

3. Has any insurance company Sver paid a claim on a bond taken out on your behalf?

Coves O g

4. Hasz any inzurance policy or application for errorz and emizzionz on your behalf been declined, cancelled, or refused renswal?

Cves O g

on

. Are you now or have you ever been prevented frem £ngaging in any activities relatsd to sscurities, insurance, real estate, or j

Be certain to enter your Social Security Number and Date of Birth.
Additionally, if you answer YES to any of the questions, then please provide a

brief explanation in the provided comments area.
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Consent to Background Investigation
Remember, to receive permission to market and sell SilverScript Insurance Company
products and services, you must click on the “I Agree” button.

AUTHORIZATION AND CONSENT FOR RELEASE OF INFORMATION

Thig autherization and consent for releaze of perzonal information acknowledges that SilverScript Ingurance Company("the Company™) and itz agents
may conduct background investigations in connection with vour application of engagement, and at any time during the course of your engagement with
the Company, if any, for purpozes of evaluating vour zuitakility for engagement az an agent, az well ag enforcement of company policies. These
investigations may include, but are net limited to; zearches of educational institutienz attended; licenzure and cerification verification; financial or credit
agencieg; records of previeus employment, including werk hiztery; recordz from the U.S. Veteran's administration; =earches of the General Servicesz
Adminiztration’s List of Partiez Excluded frem Federal Pregrams and HHS/OIG Cumulative Sanction Repert; criminal hiztery infermation en file in local, =tate
or federal agencies; drug test results; and metor wehicle records, if applicable.

To the extent authorization is reguired, | authorize and consent for full releaze of records (either oralty or in writing) to the authorized representatives of
the Company. In addition, | release and dizcharge the Company and itz agents and as=ociates to the full extent permitied by law from any claim, damages,
loezes, liabiltiez, costs, expenses or any other charge or complaint filed with any agency arizing from retrisving and reporting thiz information. |
understand that thiz Authorization will remain active and applicable during the full extent of my engagement.

| understand that before Company takes any adverse action, bazed in wholg or in part, on infermation contained in any such report, | will be provided a
copy of the report and a netification in writing of my rights under the Fair Credit Reporting Act.

| eertify that | have review ed thiz application and that my an=wers are true. | acknowledge that thiz application will form a part of my agent'z contract with
the Company. Further, | underztand that if any infermation iz incerrect or incomplete, it will be grounds at the =ole dizcretien of the Company for rejecting
thiz application or for termination of my contract.

Under penaltiez of perjury, | certify that the social 2ecurity number (or taxpayer identification number) shown on thizgerm iz my correct taxpaysr
identification number.

By clicking this | Agree button, | am previding my €lectronic =ignature for this Autherization and Consent for R Information farm.

Scroll to the bottom of the
background check
questionnaire to review the

| Agree | Disagree

consent information.

Background Check determinations are processed as quickly as possible, typically within
one or two business days. During heavy periods of new Agent Portal user registration
determinations may take as long as five business days.
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If You Answer “Yes” to any of the Background Check Questions, you will be directed to
the following screen:

File Edt View Favorites Tools  Help

— . »
w [@SilverScript Agent Portal: Background Check Message I ‘ - 8 f=h v |-bPage - {F Tools -

CVS|cvinea
CAREMARR S| LVERSCRIPT

Welcome to SilverScript Agent Portal!
Thank you for completing the SilverScript Insurance Company background check questionnaire.

Your inputs reflect that you answered one or more questions with a YES response. While you will be able access the
SilverScript Agent Portal to learn about our products and services, you will not be able to order materials from the
Supply Room or enter Enrollmgnt applications until SilverScript completes processing your background check
guestionnaire. The process take approximately five business days. You will receive an email once a final
determination on your sta completed.

Thank you for your sug ow to access SilverScript Agent Portal.

Click Next and you will be
N redirected to the SilverScript
Agent Portal.

Copyright ® 2009 CVE Caremark Part
information fer the use of suthenticated and 3
may be illegal

LC. All Rights Re: FIDENTIAL NOTICE: This Web site contsins confidential andior privileged
bd users. Any review, disclosure, dissemination, distribution or copying of its contents is stricthy prohibited and

Done @ Internet H100% <

Please answer the background check questionnaire truthfully. Answering with a ‘Yes’
does not automatically make you ineligible for working with SilverScript.

If you answered “No” to all the Background Check Questions and given consent for
SilverScript to process the background investigation, you will be directed to the home
page of the Agent Portal. You can proceed to taking the training course and test.

SilverScript performs a background check for every new user. You can surf the
SilverScript Agent Portal until your background check investigation is completed and
even take the training course and test. However, you will not able to access any plan
information or do any enrollments either under your name or on behalf of an agent.
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Upon subsequent visits to the SilverScript Agent Portal you will be presented with the
following screen to confirm that no information about your background check
information has changed since the last time you logged in. If information you provided in
the background check process has changed, then you must click the No button so that
you can update your information.

| Ele Edt Vew Favortes Tooks Help
w o ﬁmmumﬂ:m:cﬂmmmwm.l ] |8 - @@

CVS| SILVERSCRIPT

CAREMARK

Welcome back to the SilverScrpt Agent Portal Danny Demo Agent

| understand and agree that it is my obligation to report any behavior that | believe, in good faith, to be non-
compliant with CMS Marketing Guidelines, or non-compliance with any regulation or government mandate as it
relates to the Medicare Part D prescription drug benefit

| have been informed that | can contact the SilverScript Medicare Part D Compliance Officer, or call the toll-free
CVS Caremark Ethics Line for guidance or to report a concermn

To the best of my knowledge | have never been, nor am | presently on the Department of Health and Human
Senvices (DHHS) Office of the Inspector General {OIG) and the General Services Administration Lists of Excluded
Individuals & Entities debarment, licensures or exclusions and found not excluded from any Federal health care
programs.

| have met all state license requirements for marketing SilverScript plan offenngs. including appropriate reciprocity,
and my license remains in good standing with each state in which | hold a license or reciprocity agreement

| certify that nothing has changed with respect to either my background check inforgy
through the SilverScript Agent Portal and/or any other documentation that | have g

ion previously submitted
ed

| understand that any substantive omissions or misrepresentations of the st3
assessment of this matter and may also subject me to disciplinary action

You must attest that SilverScript
® o, This is atie staamisnt has up-to-date information with
 No. This is not a true statement. | need to update my information regards to your background check

responses.
CLICK HERE to continue and access the SilverScript Agent Portal

Copyrgnt @ 2005 CVE Caswrrark Fant D Services, LLT. Al Rgnts Reserves, CONFIDENTIAL NOTICE: Thas Wb sie contans confiential andior privieged
mformaton for the use of suthenticated 3nd approved users A':, reviEw. disclosure. JisSemination, cistributon oF Soparing of U3 contents is stnictly prohibded and
may be Bega
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. Choose Plan Year

J File Edit YWiew Favorites Tools Help

{:" ‘IRi' g SilverScript Portal : Client : Select Plan Year | |

CVS| SILVERSCRIPT

CAREMARK

Please select a plan year:

= 2008
& 2010

CLICK HERE to continue and access the SilverScript Agent Portal.

Copyright @ 2002 CVS Caremark Part D Services, LLC. All Rights Reserved. CONFIDENTIAL NOTICE: This Web site contsins confidentisl and/or
privileged information for the wse of suthenticated and approved users. Any review, disclosure, dissemination, distribution or copying of its contents is
stricthy prohibited and may be illegsl.

This screen is only present during the few months when two plan years are
available for agent training and marketing.
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. Section 4: Welcome to the Agent Portal

JEiIe Edit View Favorites Tools  Help

"fi' '1'?3 @ SilverScript Agent Portal : Home | |

|- 8- G-

GROUP ENROLLMENT

REFERENCE MATERIAL S

HORIE
REPORT

ENROLLMENT

SUPPLY ROOM
PLAN OFFERINGS

TRAINING &
CERTIFICATION

UPDATE PROFILE

LOGOUT

Next Open Enrollment
Period 1115 - 12131,
65 Days Before Open
Enrollment Begins.

CARENARR | S| LVERSCRIPT

Change Plan Year

Access resources and information

from these quick links.

The website is a place to locate information to market and sell SilverScript
Prescription Drug Plans and to process enrollments in SilverScript Insurance

Company plans

Review our comprehensive Agent Portal User Guide link for easy-to-follow

bsite is an important source of information to help Agents stay connected to
cript Insurance Company products and semnices

instructions and screenshots.

HNEWS & INFORMATION

(I SHORTCUTS

Medicare website
\ Email Enrallment Lin

SitverScript website
Drug Coverage and
Pricing

Pharmacy Directory -
SilverScript

Pharmacy Directory -
SilverScript Plus &
Complets

90172009
B/13/2009

B/372008

B/23/2009
41712008

Find general announcements from
SilverScript Insurance Company
and CMS in the News & Information
section. Check this area often!

FontSize: 4 A A |

Copyright & 2008 CVE Caremark Part D Services, LLC. All Rights Reser

may be illegal.

yed. CONFIDENTIAL NOTICE: This Web site contsins confidentisl andfor privileged
information for the use of suthenticated and spproved users, Any review, disclosure, dissemination, distribution or copying of its contents is stricthy prohibited and
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. Section 5: Online Certification Training
Access the Training and Certification Tab

JEiIe Edit Wiew Faworites Tools Help

ﬂ? ﬁ'ﬁ' @ SilverScript Agent Portal : Home | |

CAREMA&( SILVEBSCRIPT

Change Plan Year

HOME Agent Portal
REPORTS Welcome to SilverScript!
EHROLLMENT . . . .
The SilverScripg Agent Portal is Designed for You
GROUP ENROLLMENT
SUPPLY ROOM 4 i important source of infarmatian ta help Agents stay connected to

N OFFERIN

Click on the Training & Certification e,
tab to access the required training  JALEMELLE
course.

omprehensive Agent Portal User Guide link for easy-to-follow

TRAINING &
CERTIFICATION

REFERENCE MATERIALS
nd screenshots.
LOGOUT

m?_'::lmm NEVIS & INFORMATION |
5 Days Before Open 911/2008 COMING SOON: 2010 Materials and Agent Portal Enhancements
Enrollment Begins. 8/13/2008 ExtraCare Health Card Eligible Items
= 222000 Cms Announcerlnlent: Revised G.uidance on Qualifying Criteria for 2009
(>} SHORTCUTS Agent/Broker Initial Compensation Amount
m SitverScript website 6/23/2009 CMS Announcement: Agent and Broker Training and Testing Module
- Drug Coverage and 4/17/2009 SEP vs |[EP vs AEP Information

Pricing More news .
- Pharmacy Directory -

SitverScript

Pharmacy Directory -
®  SilverScript Plus &
Complete

B Nedicare website
= Email Enrelment Link

FontSize: A A A |
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The Training and Certification landing page provides instructions to access the FREE
. SilverScript online training course.

J File Edit Wiew Favorites Tools Help

ﬂ? "1'1.;-\? @ Silverscript Agent Partal : Training & Certification | |

SILVERSCRIPT

CVS
CAREMARK

Change Plan Year

HOME Training and Certification

The SilverScript team identifies development opportunities and delivers the appropriate
solutions that support business objectives. We want you to feel completely informed
EMROLLMENT on Medicare Part D and SilverScript Insurance Company products.

REPORTS

GROUP ENROLLMENT ) -, o ]
Cur online training and resources can he accessed anytime (24/7). anywhere (work or

SUPPLY ROOM home), and is simply a click away!
PLAHN OFFERING S . op . .. .
4 Easy Steps to Accessing the Certification Training Online!
TRAINING &
EEUULEATLL 1. Click on the certification training link to access the course online via Coursemill.

UPDATE PROFILE 2. Click the blue "GO icon to access the course.

3. After you click the icon, the training course page will open. There are three training
modules and a certification module. Yeou must complete the modules in the order

LOGOUT shown on the page. You can start each madule by clicking the blue LAUNCH

icon next to the module name.

REFERENCE MATERIAL S

HNext Open Enrollment i
Period 11115 - 12131, You are only allowed to take the test at the end of each module 3 times.
65 Days Before Open Failing the third attempt, disqualifies you from selling S5SIC PDPs for the
Enroliment Begins. entire plan year.
v SHORTC!“ITS ; 4. Click the blue buttons on the lower left hand side of the page to navigate the
O ZizErnceEn course. YWhen you are finished the training, close out the window and continue
a Drug Coverage and your Agent Portal experience.

Pricing
- Pharmacy Directory -

Silverseript Student ID Course ID Course Name
. ;Ij;rmsaq t”:;rd';“" Demosgent 2005 1 2008 Certification Training

C:Jn'_?;bfe”” us DemoAgent 2008_1 |2008 Training & Certification Course
= ledicare websie Access the online training by

8 Email Enrollment Link

clicking on the hyperlink.

Click here to access online
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A new window will open showing the training courses available to you. You only need
. to take the course for the plan year in which you want to market.

J File Edit \iew Favorites Tools  Help

T dhe & Curriculum List | | J - B - o e |k G *
x = Maill || EditProfile. | Help, || Logof, @5
! courseMill' Welcome, Danny Demo Agent
e

1 |
LOmmuniny

e i 3 Curriculum(s)/Course(s):

% Comp Enroll Date Expiration

2008_1 2008 Certification Training 0% 2009-06-05 2008-11-30
(el 2009_1 2009 Training & Certification Course  100% 2009.02-24
m 2010_1 2010 Individual Certification Training 0% 2009-09-11

REpOTNGard’

H )
Click on the blue GO t h/o Ctortnp sr]:ows
icon to launch the e status of your
course course

completion

ABCDEFGHI JKLMNOPQRSTUVWXYZ -

WMail | Edit Profile | Help | Logoff

Courses | Community

The training course consists of 4 modules which must be taken in sequentially. At the
end of each module you will take a test of approximately 14 questions. A score of 85%
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or above is needed to pass each module. You have 3 attempts to pass each test
module.

J File Edit \iew Favorites Tools  Help

* Ei @Details | | J @ B - géa . |_'|‘°' -.‘:.h" ¥
Mail [ Edit Profiles [ Helps [ log Off 0 s
= o -
/(:ourseMillu Welcome, Danny Demo Agent
S

]
Lommunmnity

Course: 2010 _1
IcetrseDetEiie

Course Documents

Course: 2010 Individual Certification Training (2010_1)
Percent Complete: 0
Session ID: 12
Session Name: YWeb Based
Location: Qnline

Send D ]
bl Session Dates: Any Time
Instructors Course Notes:
REporcard Session Notes: N - - _ .
Description: The 2010 Individual Certification Training Course provides agents with
GOUrsens=iaioy’ information for the 2010 PDP plans.

Last Updated: 2009-09-11 06:52:00
Wyseaiendar

Eleleitippiciniis)

4 Course ltem(s):

Course ltem . Prerequisites

inbielall [edicare & Medicaid O not attempted nane

33I1C PDPs O not attempted Medicare & Medicaid
Compliance O not atternpted Medicare & Medicaid & S5
Certification O not attempted Medicare & Medicaid & S5

Click on the blue
LAUNCH icon to
open the course

o At

ABCDEFGHI JKLMNOPQRSTUVWXYZ

WMail | Edit Profile | Help | Logoff

Courses | Community j
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Once you launch the course you will see a screen reminding you that you have 3
attempts to take the course. Click OK and proceed to the course.

2010_1

Dlease be aware that in order to sell SitverScript's
products, vou MUST complete all 4 modules in this
section. Additionally, if vou should fail any of the 4
modules 3 times, vou will not be allowed to sell
SibverSeript until the next enrollment period in 2009,

oK |

Cone |_|_|_|_|_|_|° Internek | Q 100% - 2
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The training courses do not progress automatically. You need to click the Start button,
. the Next button, or the Back button to navigate through the material.

Page 1 of 31
@ 2010 Certification Training
Understanding Medicare Part D
Updated September 10, 2009
CVS
m T Mt i e T LR e T SRS SR e & ek MREM"\%‘ SILV-E I;(ASS:RII).T
| [ [ [ [ [ [&hmnternet [®100% - 4
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We strongly encourage you to thoroughly review the course material. History shows
. that people who fail the tests are the people who race through the slides assuming that
they already know everything there is to know about Medicare Part D.

Page 2 of 31

@ Welcome to SilverScript University

+ At SilverScript, we know that Medicare-eligible beneficiaries will look to you for
information regarding Medicare Part D prescription drug plans.

+ To help you properly represent your agency and our products, we have developed a
training & certification program.

* The program consists of four easy-to-follow online training modules. Each module presents
information on a different subject, testing your knowledge along the way with questions on what you
have learned.

* Answering 85% or more of the questions correctly in the certification test allows you to proceed to
the next module. Once you pass all four modules you will be permitted to view plan offerings, obtain
marketing materials, and sell SilverScript prescription drug plans.

+ As you move forward, please take your time and pay close attention to the information
presented in the training module. If you have any questions, please contact your
administrator

+ We have placed copies of the training modules on the Agent Portal under the
Reference Material tab.

* Feel free to print them out and reference them as you take the certification test.

Hext *  You must pass each module within three attempts to sell SilverScript Medicare Part D plans. We want

you to be well informed as you sell one of the leading PDPs on the market.

CvVsS
ﬂ D200 Shoardrizd A dgeis resenves Sharfriz: aesaeten aes coeiendsl inizmatze. Ntz shinodze FOR AGENT USE ONLY (J\Rl: M’\% ‘ Sl LVE B{SCRIP*T

[pone [T [ [ | |émneernet [# 100 -
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. Complete the Test

Question 1 of 14

Mary was first eligible for Medicare Part D in April 2007. She had creditable
coverage through her employer till June 2008. Mary decides to join a
Medicare Part D plan during 2010 open enrollment in November 2009.
Because Mary did not join a Medicare Part D Plan after loosing creditable
coverage, she will be penalized 1% of the national benchmark premium per
month for every month she was eligible to join and did not.

o True
« False

Mext

Back

CVS| <[ 1 VERSCRIPT
L‘AREMAB.{(‘ SILVERSCRIPT

2
it
]
e
1

H
"
1]
h
]
P
]
=
"
=
1

[pone [T [ [ | |émneernet H100% -
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Your Score For The Medicare & Medicaid Module is:

100

Congratulations on passing the Medicare & Medicaid Training Module. You can now
exit this module and continue to the next training module.

ﬂ it e St o o e e CARENARR S| LVERSCRIPT
[pone [T [ [ | |émneernet H100% -

When you exit the score page, the grade information is updated on the course page.
Passing a module makes the next module available. Pass all three modules to access
the 4™ module which is a certification module.
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After you agree to the terms and conditions for selling SilverScript Insurance Company
products presented in the fourth module, you can print a Training Completed certificate.
Passing all 4 course modules will give you access to all features of the Agent Portal.

Ve & @pets || | %~ B - @ page « G Tools+ 7
Mail \ [\ Edit Profiles || Help) || Log off - #I=
>4 | =
’ /EarseMill‘ Welcome, Bryan Wolfe
————————

Course: 2009 1

| el
LOmMmunity.

Cltigglatilbigph Birg
Course Documents

Send Documents

Instructors

REporiisard

GOUrSErSatalon:

Wy enaars

SOCUMETIs!

Course:
Percent Complete:

Session ID:
Session Name:
Location:
Session Dates:
Course Notes:
Session Motes:
Description:

Last Updated:

2009 Training & Certification Course (2009_1)
100

7

Web Based

Online

2008-10-10 - 2009-11-30

The 2009 Training & Certification Course provides agents with information for)
the 2009 PDP plans.
2009-07-20 15:27:00

4

Course ltem(s):

Course ltem

SSIC PDPs

Compliance

asunesll [edicare & Medicaid 4 passed 100 none
\/passed 100 Medicare & Medicaid
v passed 100 Medicare & Medicaid & S8l
v passed 100 Medicare & Medicaid & S5l

el Certification

SilverScript Agent Portal — 2010 Agent User Guide
Updated Sep. 10, 2009

The status and

scores of each
module is displayed.
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Once you complete the fourth module you will see a confirmation screen providing
instructions to Print your SilverScript University diploma.

Congratulations.
You are now certified to sell SilverScript Insurance Company (SSIC) products.
Remember to print your cerificate and keep a copy for your records.

Click the Print button

m R Sk 51 M rights resered, ShorSiai tpropricbey and somblentnl nommen, et diskbuon, C‘\RENP«EE.‘ SIVERSCRIPT
@ Done |_|_|_|_|E|Q Internet v

After printing the certificate click the Exit button. Close CourseMill by clicking Log Off at
the bottom of the page. You should now return to the Agent Portal. You can return to
the training course at anytime to review the learning materials.

The SilverScript Agent Portal functionality prevents users from accessing
plan information, marketing materials, and enrollment forms until the

certification test and background check are passed (agent appointments
must also be processed, when applicable).
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. Section 6: Plan Offerings

JEiIe Edit View Favorites Tools  Help

'ﬂi’ '1'?3' @ SilverScript Agent Portal : Home | |
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Change Plan rear

HOME Agent Portal
REPORTS Welcome to SilverScript!
ENROLLMENT

The SilverScript Agent Portal is Dg
GROUP ENROLLMENT

UPDATE PROFILE
Review our comprehensive Agent B

————— The website is an importa Clicking the PLAN OFFERINGS
[ suanorrencs > SilverScript Insurance Cg button on the left panel takes you to
L The website is a place to this page. Click the CLICK HERE link
CERTIFICATION Nsdpiicliabils  t0 Open a new window with Plan
pany plans e e

ser Guide link for easy-to-follow

REFERENCE MATERIALS . .
instructions and screenshots.

®  [ledicare website

= Email Enrallment Link

LOGouUT

:mg“_’:‘:m‘““ NEVIS & INFORMATION |
5 Days Before Open S01/2009 COMING SOOMN: 2010 Materials and Agent Portal Enhancements
Enrollment Begins. 8/13/2008 ExtraCare Health Card Eligible ltems
= 22000 CMS Announcer.n.ent: Revised G_uidance on Qualifving Criteria for 2009
. SHORTCUTS Agent/Broker Initial Compensation Amount
= Siwverscript website 6i23/2009 CMS Announcement: Agent and Broker Training and Testing Module
- Drug Coverage and 417/2008 SEP vs IEP vs AEP Information

Pricing More news ..
0 Pharmacy Directory -

SilverScript

Pharmacy Directory -
®  SihverScript Plus &

Complets

FontSize: 4 A A |

may be illegal.

Copyright & 2008 CVE Caremark FPart D Services, LLC. All Rights Reserved. CONFIDENTIAL NOTICE: This Web site contsins confidentisl andfor privileged
information for the use of suthenticated and spproved users, Any review, disclosure, dissemination, distribution or copying of its contents is stricthy prohibited and
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Clicking on plan offerings will open a new window where you must select the State for

which you want to see SilverScript plan information. You will only the states in which
you are licensed or authorized to view.

Once you select the state from the drop down bar, you must click the View Available
Plans button.

J Fle Edit Yiew Favorites Tools Help

vy 4 /& silverscript |
SHedacareR S B
CARENARR | S| LVERSCRIPT

Hello, Danny Demo Agent. Plan Year is 2009

To view plan offerings, please select the state from below.

IArizuna 'l

(Arizona

Ninois
Massachusetts
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The Plan Offerings page contains plan details including: Premium amounts, Deductible
amounts, Initial Coverage Level Copay and Coinsurance amounts at Retail and Malil
Order Pharmacies.

J Ele Edit Miew Favorites Tools  Help

& oty gSiIverScript | | J ﬁ - - @ - @v @v »

Y

[\Jf"d it‘.ﬂ e I.Sr\ AUTHORIZED BY CENTERS FOR =

healiry B MEDICARE & MEDICAID SERVICES

CVS| '
carenage || LVERSCRIPT

Hello, Danny Demo Agent. Plan Year is 2009

SilverScript SilverScript SilverScript
Value Plus Complete

Pramium 527.80 550.10 565.10

Deductible 5295.00 550.00 50.00
-

Click here to view your

Initial cnverage c-u-Payment and Co-Insurance Information m
After you have met your deductible, you pay these amounts until

the total drug costs paithe total drug costs paid by you and the Plan reach $2,700

SilverScript Value SilverScript Plus SilverScript Complete

Network Retail Pharmacies

Retail (up to 34-day Preferred Mon- Preferred Mon-

supply) | Retail (up to Preferred | Retail (up to Preferred

3d-day Retail (upto 34-day Retail (upto

supply) Jd-day supply) 34-day

supply) supply)

Value MIA §4.00 59.00 §2.50 §7.50

Generic

Generic $8.00 £9.00 $9.00 $7.50 57.50

Value A 530.00 535.00 P& R ;l
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. The Plan Offerings page also contains prescription costs during the Coverage Gap.

J Ele Edit Miew Favorites Tools  Help

& ﬂﬂi' ?SilverScript | | J ﬁ < K @ @ @' @' ?
Metwork Mail Service Pharmacies
Preferred Mon- Preferred Maon- Preferred Man-

Mail {up to Freferred Mail {up ta Preferred Mail {up to Preferred
90-day Mail (up to 90-day Mail {up tao 90-day Wail (up to
supply) a0-day supply) 90-day supply) 90-day

supply) supply) supply)
Value 1A MIA 510.00 527.00 $6.00 $22.50
Generic
Generic §12.00 $24.00 $23.00 527.00 $19.00 32250
Value 1A MIA 571.00 5105.00 A RN
Brand
Preferred §75.50 5100.50 582.00 .
Brand To view the
Hon- 526850 529400 §261.00 Coverage_ Gap Copay
Preferred and coinsurance
Brand levels you need to
Specialty NIA NI MIA click the CLICK TO
Drugs VIEW button.

Preferred network pharmacies are CVSipharmacy (retail) and Care

1 You may pay more than the amount shown if you purchase a drug on this tie
available. See your Evidence of Coverage for more information.

Click here to view yourment and Co-Insurance Information
After your total drug costs reach $2,700, you pay these amounts until

your total out-of-pocket cost reach $4,350.

Click here to download your

Plan Documents

Consult your formulary or our online pricing tool for co-payments during the catastrophic coverage level.
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. The Plan Offerings page also contains downloadable plan documents.

J Ele Edit Miew Favorites Tools  Help

& oty ?SilverScript | | J ﬁ M T @ T @' @' ?
Metwork Mail Service Pharmacies
Preferred Mon- Preferred Maon- Preferred Man-

Mail {up to Freferred Mail {up ta Preferred Mail {up to Preferred
90-day Mail (up to 90-day Mail {up tao 90-day Wail (up to
supply) a0-day supply) 90-day supply) 90-day

supply) supply) supply)
Value 1A MIA 510.00 527.00 $6.00 $22.50
Generic
Generic §12.00 $24.00 $23.00 527.00 $19.00 32250
Value 1A MIA 571.00 5105.00 A I
Brand
Preferred §75.50 5100.50 582.00 5105.00 392.00 §117.00
Brand
Hon- 526850 529400 §261.00 $285.00 §270.00 §294.00
Preferred
Brand To download
Specialty TIA MIA R marketmg ma?:erlals
Drugs you need to click the

CLICK TO VIEW

Preferred network pharmacies are CVSipharmacy (retail) and Care button.

T You may pay more than the ameount shown if you purchase a drug |
available. See your Evidence of Coverage for more information.

Click here to view yourment and Co-Insurance Information
After your total drug costs reach $2,700, you pay these amounts until

your total out-of-pocket cost reach $4,350.

Click here to download your

Plan Documents

Consult your formulary or our online pricing tool for co-payments during the catastrophic coverage level.
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Downloadable materials include Enrolliment Kits that contain all the required documents
you need to provide to a prospect when processing an enrollment, as well as a la carte

materials such as the formulary and brochures.

File Edit Aiew Favorites Tools  Help
v (& silverscript l \ - oy - | Page + (0 Tools -
T You may pay more than the amount shown if you purchase a drug on this tier when a genericis |

available. See your Evidence of Coverage for more information.

Click here to view yourment and Co-
After your total drug

your total out-of-pock

st reach § 0.

Click here to download your
Plan Documents

surance Information
each 52,700, you pay these amounts until

SilverScript Value SilverScript Plus Silver Script Complete
Enrollment Kit - T Download T Download T Download
Contains All
Enrollment Forms
Cover Letter for E Download m Download m Download
Summary of
Benefits
Summary of E Download m Download m Download
Benefits
Evidence of T coming T coming T coming
Coverage Soon Soon Soon
Formulary E Download m Download m Download
Scope of E Download m Download m Download
Appointment
Form
Mail-in E Download m Download m Download
Enrollment
Claim Form T Download T Download T Download
Stuffer T Download T Download T Download
3 Panel Brochure T Download T Download T Download
85x11Brochure | T Download T Download T Download

Consult your farmulary ar our online pricing tool for co-payments during the catastrophic coverage level.
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. Section 7: Printing Marketing Supplies

After passing the Certification Training exam, you will have access to print marketing
supplies. SilverScript offers a variety of materials to aid you in delivering the
message about our Prescription Drug Plans.

We make PDF files of our materials available for you to download at no cost. Just
proceed to the Plan Offerings page or to the Supply Room by clicking on the respective
links. After reviewing the items in the Supply Room you should click the "Download
PDF" button. You are then able to print unlimited amounts of our materials right in your
own office. Again, downloading these PDF files is absolutely FREE.

Please disable any pop up blockers!
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. Downloading and printing marketing materials for an Agent

| Fle Edt iew

Favoarites

Toaols  Help

W

@ SilverScript Agent Portal : Home | |

CVS
CAREMARK

Change Plan Year

HOME

REPORTS
ENROLLMENT

G T
SUPPLY ROOM

P NGS

TRAINING &
CERTIFICATION

UPDATE PROFILE
REFERENCE MATERIALS

LOGOUT

Next Open Enrollment
Period 11/15 - 12/31.
65 Days Before Open
Enrollment Begins.

(¥ SHORTCUTS

®  SitverScript website
Drug Coverage and
Pricing

Pharmacy Directory -
SitverScript

Pharmacy Directory -
®  SilverScript Plus &
Complete

B Nedicare website
= Email Enrelment Link

D

SILVERSCRIPT

Agent Portal

Welcome to SilyerScript!

The Silve Agent Portal is Designed for You

E stay connected to

Click on the Supply Room tab.

Drug Plans and to proc
Bns

ilverScript
pt Insurance

ess enrollments in SilverScri
Company B

Review our comprehensive Agent Portal User Guide link for easy-to-follow
instructions and screenshots.

HNEVYS & INFORMATION |
911/2008 COMING SOON: 2010 Materials and Agent Portal Enhancements
8132009 ExtraCare Health Card Eligible ltems
222000 CMS Announcerlnlent: Revised G.uidance on Qualifying Criteria for 2009
Agent/Broker Initial Compensation Amount
6/23/2008 CMS Announcement: Agent and Broker Training and Testing Module
4/17/2009 SEP vs IEP vs AEP Information

More news ...

FontSize: A A A

1AL NOTICE:

mination, d
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/2 silyerScript Agent Portal : Marketing Materials - Windows Internet Explorer

=13l x|

G@ - |g, htkp: sk, spinsiz,net: 5386  agentportal agent Marketing. aspx j |§| |z| IGnogIe

2]

J File Edit Wiew Favorites Tools Help

"&' ﬁﬁi @SilverScript Agent Partal : Marketing Materials | | J @ M T @ v @' @" ?

Dannis
Plan Yea
Change Plan Y'ear

HOME

REPORTS
EHROLLMENT
GROUP ENROLLMENT
SUPPLY ROOM

PLAN OFFERINGS

TRAINING &
CERTIFICATION

UPDATE PROFILE
REFERENCE MATERIALS
LOGOUT

[* SHORTCUTS
®  SilverScript website

Drug Coverage and
Pricing

Pharmacy Directory -
SilverScript

Pharmacy Directory -
®  SilverScript Plus &
Complete

®  Medicare website
= Email Enrelment Link

CAREMARK

CVS| SILVERSCRIPT

Supply Room

Welcome to the SilverScript Supply Room!

SilverScript offers a variety of matenials to aid you in delivering the
message about our Prescription Drug Plans.

We make PDF files of our materials available for you
to download at no cost.

Just proceed to Supply Room by clicking on the link below. After
reviewing the items in the Supply Room you should click the "Download
PDF" butten. You are then able to print unlimited amounts of our
materials right in your own office. If you prefer to have the materials
printed outside of your office, we allow you to save the PDF files locally.
You can then take the files to your local print shop.

All marketing materials available through the Supply Room are approved
by CMS and include:

o Advertising Materials
e Pre-Enrollment Materials

CLICK HERE to access Supply Room. Search for the agent

FontSize: A A A |
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You will be able to access marketing materials only in the states in which you are
. licensed and appointed and only after you have passed the required certification tests.

File Edit ‘Wew Favorites Tools Help

W IgSiIverScript ]_‘ - dsh ~ |:2k Page  (CF Todls - 2

I.\"Iﬂd l(‘,HI"CPX AUTHORIZED BY CENTERS FOR
et e MEDICARE & MEDICAID SERVICES

CVS|s :
CAREMARR | S| LVEBSCRIPT

Hello, Danny Demo Agent. Plan Year is 2009

To view plan offerings, please select the state from below.

Arizona

EArizona

Minois
Massachusetts

It is important to remember that the downloadable PDF documents are
dynamically generated with specific agent information. You must not

provide documents downloaded for one agent to a different agent!
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. Section 8: Update Profile

JEiIe Edit View Favorites Tools  Help

'ﬂi’ '1'93 @ SilverScript Agent Portal : Home | |

CARENARR | S| LVERSCRIPT

Change Plan rear

HOME Agent Portal
REPORTS Welcome to SilverScript!
ENROLLMENT

The SilverScript Agent Portal is Designed for You
GROUP ENROLLMENT

The website is an important source of information to help Agents stay connected to

SUPPLY ROOM . ) ;
SilverScripidnsurance Company products and services

PLAN OFFERINGS
TRAINING &

UPDATE PROFILE >

REFERENCE MATERIAL S

LOGouUT

:mg“_’:‘:m‘““ NEVIS & INFORMATION |
5 Days Before Open S01/2009 COMING SOOMN: 2010 Materials and Agent Portal Enhancements
Enrollment Begins. 8/13/2008 ExtraCare Health Card Eligible ltems
= 22000 CMS Announcer.n.ent: Revised G_uidance on Qualifving Criteria for 2009
. SHORTCUTS Agent/Broker Initial Compensation Amount
= Siwverscript website 6i23/2009 CMS Announcement: Agent and Broker Training and Testing Module
- Drug Coverage and 417/2008 SEP vs IEP vs AEP Information

Pricing More news ...

Pharmacy Directory -

SilverScript

Pharmacy Directory -
®  SihverScript Plus &
Complets

®  [ledicare website
= Email Enrallment Link

FontSize: 4 A A |
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In the Update Profile section you are able to edit certain data elements including: 1)
you are able to deactivate your license in a particular state and 2) update your date of
birth, email address, business address, residence address and phone numbers.

J File Edt Wiew Favorites Tools Help

ﬂf H'ﬁ? @ Silverscript Agent Portal @ Update Profile | |

B RS- R e M

CVS|c vine
CAREMARR | S| LVERSCRIPT

Change Plan Y'ear

Enrollment Begins.

(> SHORTCUTS

®  SilverScript website
adiminiztrator.

- Drug Coverage and

HOME
REPORTS SilverScript Information
ENROLLMENT Login Name: DemoAgent Change Passwerd
Agent
GROUP ENROLLMENT Licenzes: State State License # Expiration Date Status Actions
SUPPLY ROOM AT DEWMOAZ 02282011 Active
PLAN OFFERING S Edit
& intme ective e 09/08/2009
TRAINING & Appointment Effective Date: 09/0%/200%
CERTIFICATION
IL DEMO 1243172012 Active Edit
UPDATE PROFILE
REFERENCE MATERIALS WA DEMOMA 02i2ei20m Active
Edit
LEeL.T Appointment Effective Date: 09/0%/2008
Next Open Enrollment R .
Period 1115 - 1231, TX DEMOTX 020282011 Pending —
65 Days Before Open

If your licenge number iz inaccurate or not shewing for any or all statez, please contact vour

Pricing
Pharmacy Directory -
SilverScript

Pharmacy Directory -
®  SilverScript Plus &
Complete

®  Medicare website
= Email Enroliment Link

- Personal Information

First Mame: IDar‘Iny

Middle Name: |

Last Name: |Dem0 Agent

Email:

IDanny.DemnAgent@carer

Date of Birth: [9/9/2010

Business Address

SilverScript Agent Portal — 2010 Agent User Guide
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. Section 9: Reports

By clicking on the reports tab, you can review enrollment information on your
SilverScript book of business. You are able to view information on individual
enrollments such as member ID number; drug card ID numbers such as RxBin, RXPCN,
and RxGroup; low income subsidy level; late enroliment penalty amount; approved
payment method; and other information from the member’s enrollment application.

JEiIe Edit View Favorites Tools  Help

'i':i' ﬁ'ﬁ' @SilverScript Aagent Portal : Home | | J ﬁ < - Eéé = d" .Q:Ev ?

CVS < 1vir |
CAREMARR S| LVERSCRIPT

Change Plan Year

— E
> Welcomg

REPORTS

GROUP ENROLLMENT

SUPPLY ROOM The wehs_ite is an important source of infoermation t_n help Agents stay connected to
SilverScript Insurance Company products and services

Click on the REPORTS tab
The SilverScrip

PLAN OFFERINGS
— The we_hetitB is a place to locate information to n'uarke_t an_d sell S_ilverScript
CERTIFICATION Prescription Drug Plans and to process enrollments in SilverScript Insurance
Company plans
UPDATE PROFILE
Review our comprehensive Agent Portal User Guide link for easy-to-follow
instructions and screenshots.

REFERENCE MATERIAL S

LOGOUT

Pﬂwmq?'?'??;;:em HNEVYS & INFORMATION |
65 Days Before Open 9M1/2009 COMING SOON: 2010 Materials and Agent Portal Enhancements
Enrollment Begins. 8132009 ExtraCare Health Card Eligible tems
— 8/2/2009 CM SAnnouncerlnlent: Revised G.uiclance on Qualifying Criteria for 2009
(>} SHORTCUTS Agent/Broker Initial Compensation Amount
® SiiverSeript website E/23/2008 CMS Announcement: Agent and Broker Training and Testing Module
- Drug Coverage and 417/200% SEP vs IEP vs AEP Information

Pricing More news ...

Pharmacy Directory -

SilverScript

Pharmacy Directory -
®  SilverScript Plus &
Complete

B [edicare website

®  Email Enrollment Link

FontSize: 4 A A |
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| Ele Edt Vew Favorkes Iooks Help
§4 4R @ siverScript Agent Portal : Agent Enroliment Report i |

and get reports for your entire
downstream organization or a
specific agent.
Home | Agent Enroliment Repolt
REPORTS | cinate: [10/13/2005 | i Ena Date: [/11/2009 | [
ENROLLMENT
GROUPENROLLMENY| 14 ¢ [ oft » bl [200% = Find | Next
SUPPLYROOM | S iect & format Elewort @ 9B
PLAI OFFERINGS .
Submitted = Enrolled = Pending = Disenrolled = Canceled
TRAINING &
CERTIFICATION SilverScript Complete 3 3 0 0 0
UPDATE PROFILE SilverScript Plus 8 8 0 0 0
REFERENCE MATERIALS Totals: 11 1 0 0 0
LOGOUT
All data fields are hyperlinks enabling
- users to drill down for additional
A RICS information.
®  SiverScript websie
o Drug Coverage and
Pricing
a FPharmacy Direclory -
SiverScripl
Pharmacy Directory -
® SiverScript Plus &
Complete
®  |edicare websie
= Email Enrolment Link
FontSize: A A A I
Copyright § 2005 CVE Camermark Pant D Services, LLC. All Rights Reserved. CONFIDENTIAL NOTICE: Thas Wab site containg confidential andior privieged
nformation for the wse of authenticated and approved users. Any review, disclosure, dissemination, distribution or copying of its contents is strictly prohibited and
may be Sega
H

Summary snapshot of enrollments displays enrollments for your organization by plan
type i.e. SilverScript Value, SilverScript Plus or SilverScript Complete (and EGWP for
organizations marketing to employer groups) and by enroliment status i.e. total
enrollments submitted for each plan, total enroliments active (enrolled by CMS),
pending at CMS, disenrolled by CMS and cancelled by CMS.
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| EBle Edt View Favortes Took Help

§% 4t g siverscript Agent Portal : Agent Enrcliment Report |

CARE
Dora

by

MW|§1LVEP}<SCP\IPT

Change Plan Year
Home | Agent Enrollment Report
REPORTS | srartDate: [10/13/2005 G
ENROLLMENT

Search

End Date: |9!11.'20U9 fm

q I: of 1 P

| Select a format
Select a format
XML file with report data
CSV (comma delimited)
TIFF file

Acrcbat (FOF) file

Web archive
Excel

4 bl

& Export

REFERENCE MATERIAL
LOGOUT

(> SHORTCUTS

®  SiverScript websie

Drug Coverage and
icing

Pharmacy Directory -

SiverScript

Pharmacy Directory -

B SiverScript Plus &

Complete
= edicare websie
= Email Enrolment Link

| 100%

L = You may export or print all reports

using the drop down format options
and Export or Print icons.

FontSize: A A A I

....... "

may be Segal

VS Cameenark Fan D Services, LLC. All Rights Reserved. CONFIDENTIAL NOTICE: Tha Wab site containg confidentisl andior privieged
nformation for the use of authenticated and approved users. Any review, disclosure, dissemination, distribution or copying of its contents is stricthy prohibited and
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JElIe Edit Wew Favortes Tools Help

i} aky @Si\var Script Management: Enrollment Report | | J ﬁ T T @ h IE}" @' ”

CARENARR | S| LVERSCRIPT

Plan Year: 2008

Change Plan Year

|»

|- Entoliment Report

HOI
USER MANAGE] RxBIN: 4335 | RxPCN: ADV | RexGroup: 254 =
AGENCY MANAGEMENT

| Find | Next  |Select a format m\

1Mo - T
301 Application £ Effective Date Applicant First Applicant Status &
Name HICH 7
10/1/2008 Jason Barnett EDDY SMITH GO0S4717501 1111176884 PLUS Enroliment — ]
REPORTS Recmee eS|
By CMS — Member
SCRILLTET enroliment
GROUP ENROLLMENT effective date iz in
the future
PLAN OFFERINGS 12132007 10/1/2008 ROY KALINS G0094733201 1111189864 PLUS Enroliment
Request Accepted
TRAINING &
CERTIFICATION By CMS — Member
. ) ) er!rullrnenl. .
REFERENCE MATERIALS Member ID card information provided effecive sate in
UPDATE PROFILE J—
e on Agent Portal screens enable agents ZEEECEENCE
IR TR ; : b ital i : By e iarer
Locour to provide clients with vital information avolment
-th . t f I- k effective date is in
i WItN JUSt a 1ew CIICKS. tne future
12/812007 ELTY PLUS Enroliment

= SilverScript website

Drug Coverage and
Pricing

Approved by CMS
& Member Active
12132007 1274 PLUS Enroliment
Approved by CMS
& Member Active
1215/2007 1112008 Liza Hodnett CHARLIE SMITH G0085366201 1111201524, PLUS Enroliment
Approved by CMS
& Member Active
1218/2007 11/2008 Liza Hodnett f SMITH GOOST08TTO 1111201484, PLUS Enroliment

Approved by CMS
& Member Active

0 Pharmacy Directory -
SitverScript

Pharmacy Directory -
" SilverScript Plus &
Complete

= NMedicare website
®  Email Enroliment Link

12292007 11112008

Agent Portal users can drill down on any

enrollment to review member information.
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The next several pages provide examples of the information available to Agent Portal
users by merely drilling down on the Application Date hyperlink.

| Fle Edi Wiew

Favarites

Tools  Help

iz? ﬁ'ﬁi' @Silver Script Management: Enrollee Information

Change Plan Year

CVS
CAREMARK

HOME

USER MANAGEMENT
AGENCY MANAGEMENT
HMO MANAGEMENT

SUPER NIMO
MANAGEMENT

REPORTS
ENROLLMENT

GROUP ENROLLMENT
PLAN OFFERING S

TRAINING &
CERTIFICATION

REFERENCE MATERIALS
UPDATE PROFILE

VIEW AGENT PORTAL
LOGOUT

SILVEL

YSCRIPT

(w)

| SHORTCUTS

B SilverScript website
Drug Coverage and
Pricing

Pharmacy Directory -
SilverScript

Pharmacy Directory -
B SilverScript Plus &
Complete

®  [edicare website
= Email Enrellment Link

4 4t Joft b I [100% = Find | Next
ISeIect a format =] Export B =
Confirmation Number 55071215000120
Application Date 12/6/2007
Submit Time 031601
Applicant Title MR
Applicant First MName JOHN
Applicant Middle Initial J
Applicant Last Mame SMITH
Applicant Birth Date 19560212
Applicant Gender F
Applicant Addressi 1234 ORANGE
Applicant Address2 APT 24
Applicant City LAKEPORT
Applicant State CA
Applicant Zip 89431
Applicant Zip Extension 1111
Applicant Phone 1234567890
Applicant Email Address applicant@123xyz.com
Applicant HICH 1111201564
Applicant SSM 111120151
Mailing Address1 1234 STREET
Mailing Address2 APT 24
Mailing City ANY CITY
Mailing State CA
Mailing Zip 90010

Mailing Zin Extension

1111
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Authorized Rep Name
Authorized Rep Address
Authorized Rep City
Authorized Rep State
Authorized Rep Zip

Authorized Rep Zip Extension

Authorized Rep Phone

Authorized Rep Relationship

Language

Agent ID
FolicyHolder ID
Medicare Part A
Medicare Part B
Contract ID

Other Coverage

Other Coverage Mame
Other Coverage ID
Other Coverage Group
Member Status
Member Status Qualifier
TRR Codel

TRR Code2

TRR Code3

TRER Coded

TRR Codeb

TRR Codeb

TRR Code?

TRER Coded

TRR Coded

TRR Code10

LIPS Percentage
LIPS Copay Level ID
Part D Opt Qut Switch

Enrollment Effective Date

JOE SMITH
1234 STREET
ANY CITY
CA

90010

1111
1234567890

E
JBE312ZAE

20060601
20061201
55601

I

E
ACTIV

SSA Accepted Transaction

Premium Withholding Option Change Sent to SSA
Enrollment Accepted as Submitted

Premium Withholding Qption Change Sent to SSA
Enrollment Accepted as Submitted

000

1/1/2008
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Dis Enroliment Effective Date ;I
Auto Enrollee Flag

Facilitated Enrolle Flag i
Creditable Coverage Y
MNumber Uncovered Months ooo
Premium Source S
Base Premium 031.40
CMS Benchmark Subsidy 000.00
3rd Party Subsidy 000.00
LEP Penalty Amt 000.00
LEP Waived 000.00
LEF Subsidized 000.00
EGHP Flag

SSI Card Holder ID G0084418201
Tier Translation PLUS
culb 1000
PBEFRID 0B5
Primary Hierarchy Level 1 9412
Primary Hierarchy Level 2 ATIER
Primary Higrarchy Level 3 32

Primary Hierarchy Level 4
Primary Hierarchy Level 5
Primary Hierarchy Level 6
Secondary Member ID
Secondary Hierarchy Level 1
Secondary Hierarchy Level 2
Secondary Hierarchy Level 3

Secondary Hierarchy Level 4
Secondary Hierarchy Level 5
Secondary Hierarchy Level 6
Secondary Platform

Agent Email Address
DEXMethodEnrollCode
NMOAppRecdDate
ElectionType =l
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ElectionTypeReasonCode

OriginalEffectiveDate

PBPChangeFlag

PEPChangeTimestamp

Future Use AGNTP

Termz of Use Privacy Home

Copyright @ 2008 CWS Caremark Part D Services, LLC. All Rights Rezerved. CONFIDENTLAL MOTICE: This VWeb sits containg confidential andior privileged
information for the use of authenticated and approved users. Any review, disclogure, dizzemination, digtribution or copying of itz contents iz strictly prehibited and
may be ilegal.
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. Section 10: Entering Enrollments

You can enter enrollments on after you complete the training and certification.

» All enrollments must be entered online via the SilverScript Agent Portal. No fax
or mail enroliment forms will be accepted.

» An agent must have a clear background check, passed the training, have a valid,
current insurance license in the primary state of residence for the agent’s
Medicare client, and be appointed in that state, if required by state law.

» Agents must confirm that the client has signed the completed application form.

ALL signed applications must be submitted to SilverScript for audit
purposes.

The method of submission varies by SNMO. Specific instructions appear
on the SilverScript Agent Portal enrollment page.
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. Entering online enrollments for individual PDPs

JEiIe Edit Wiew Faworites Tools Help

ﬂ? ﬁ'ﬁ' @ SilverScript Agent Portal : Home | |
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Change Plan Year

HOME Agent Portal

PORTS
< ENROLLMENT
| GROUP-EHRBEHMENT |

SUPPLY ROOM

PLAN OFFERING S

The website is a place to locate information to market and sell SilverScript
CERTIFICATION Prescription Drug Plans and to process enrollments in SilverScript Insurance
Company plans

TRAINING &

UPDATE PROFILE

Review our comprehensive Agent Portal User Guide link for easy-to-follow
instructions and screenshots.

REFERENCE MATERIALS

LOGOUT

Next Open Enrollment

NEWWS & INFORMATION
Period 11/15 - 12/31. |

85D Before 0 911/2008 COMING SOON: 2010 Materials and Agent Portal Enhancements
Enrollment Begins. 8/13/2008 ExtraCare Health Card Eligible Items

CMS Announcement: Revised Guidance on Qualifying Criteria for 2009

(¥ SHORTCUTS FEELE Agent/Broker Initial Compensation Amount
m SitverScript website 6/23/2009 CMS Announcement: Agent and Broker Training and Testing Module
- Drug Coverage and 4/17/2009 SEP vs |[EP vs AEP Information

Pricing More news .

Pharmacy Directory -
SitverScript

Pharmacy Directory -
®  SilverScript Plus &
Complete

B Nedicare website
= Email Enrelment Link

FontSize: A A A |

ONFIDENTIAL NOTICE:

mination, d
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J File Edit ‘iew Faworites Tools Help

ini' ﬁ'ﬁi @SilverScript Agent Portal : Enroliment | | J @ v b @ M Q' @' ”

CVS| SILVERSCRIPT

CAREMARK

Change Plan “ear

HOME Enrollment
REPORTS Welcome to the Silverscript Enrollment Center!
Enrellment Checklist:
ENROLLMENT -~ .
GROUP ENROLLMENT & Complete an online enrollment Clicking the enrollment link
will open a new browser
SUPPLY ROOM -
CLICK HERE to access the online ¥ 8
PLAN OFFERINGS to complete an online enrollment enablmg you to enter an
CRAIIG & enroliment
CERTIFICATION & Confirm that the client has signed the co

PR I 21U & Mail the signed, completed Enrollment

REFERENCE MATERIALS completed Scope of Appointment Form to your coWtracting administrator

LOGOUT

The information on this screen will be
(> SHORTCUTS different than the information on the
i Enrollment page for your organization
Drug Coverage and . . . o
since this page is customized for each

Pricing
a Pharmacy Directory - . o
SiverSerigt organization.

Pharmacy Directory -
B SilverScript Plus &
Complete

B Hedicare website

= Email Enrollment Link

FontSize: & A A |

Copyright @ 2003 CVS Caremark Part D Sarvices, LLC. All Rights Reserved. CONFIDENTIAL MOTICE: This Web site contsins confidentis| andior privileged
infarmation for the ese of suthenticated and spproved users. Any review, disclosure, disseminstion, distribution or copying of its contents is stricthy prohibited and
msy be llegsl
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The 2010 online enroliment form will look slightly different than the 2009 online
enrollment form. The 2010 enrollment form screen shots will be available in an updated
User Guide as we get closer to the Annual Election Period.

The online enrollment form has several screens to complete. All you will need to do is
enter the data into the online form just as it appears on the signed, paper enrollment

form.

The last screen of the online enrollment form contains an Enrollment Confirmation
number. We encourage you to print the confirmation screen or write the confirmation

number on the signed, paper enrollment form.

e ot W L e L™ R

[ ]
Spmma e pretarn n e i Er e

Lregab | Bpsasnt

Medicarelt, : C R 111

SILVERSCRIPT 'w AguatPortel

The last screen in the online application process displays a confirmation
number. We encourage you to print the screen or write the confirmation

number onto the signed paper enrollment application form..
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. Section 11: Group Enrollment

Most SilverScript Agent Portal users do not have rights to process Group Enrollments.
This functionality is available to organizations marketing Employer Group Waiver Plans
(EGWPS).
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JEiIe Edit Wiew Faworites Tools Help

ﬂ? ﬁ'ﬂ? @ SilverScript Agent Portal : Home | |
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Change Plan Year

HOME Agent Portal

REPORTS Welcome to SilverS
T
//M\ The Silve
GROUP ENROLLMENT >
\\'SU'PPI:‘FRWW

PLAN OFFERING S

The website is a™ace to locate information to market and sell SilverScript
CERTIFICATION Prescription Drug Plans and to process enrollments in SilverScript Insurance
Company plans

TRAINING &

UPDATE PROFILE
Review our comprehensive Agent Portal User Guide link for easy-to-follow

REFERENCE MATERIALS . .
instructions and screenshots.
LOGOUT

m?_'::lmm NEVIS & INFORMATION |
5 Days Before Open 911/2008 COMING SOON: 2010 Materials and Agent Portal Enhancements
Enrollment Begins. 8/13/2008 ExtraCare Health Card Eligible Items
= 222000 Cms Announcerlnlent: Revised G.uidance on Qualifying Criteria for 2009
(>} SHORTCUTS Agent/Broker Initial Compensation Amount
m SitverScript website 6/23/2009 CMS Announcement: Agent and Broker Training and Testing Module
- Drug Coverage and 4/17/2009 SEP vs |[EP vs AEP Information

Pricing More news .
- Pharmacy Directory -

SitverScript

Pharmacy Directory -
®  SilverScript Plus &
Complete

B Nedicare website
= Email Enrelment Link

FontSize: A A A |
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JEiIe Edit View Favorites Tools Help

ﬁ Q'Rf QSiIver Script Managementk: Group Enrollment Center | | J ﬁ T T @ T @' @" ?

CVS - |
CAREMARR | S| LVERSCRIPT

Dino Demo Admin

Plan Year: 2009
Change Plan Year

Group Enroliment
Welcome to the Silverscript Group Enrollment Center! After C|iCking the group
enrollment link you will
need to click this
hyperlink.

CLICK HERE to acce
BS0UICES pags-

5 the Group Enrollment onli

SHORTCUTS

® SiverScript website

Drug Coverage and
Pricing

Pharmacy Directory -
SitverScript

Pharmacy Directory -
®  SiverScript Plus &
Complets

B |ledicare website

®  Email Enrellment Link

Terms of Use Privacy Contact Us Home

Copyright @ 2005 CW'S Caremark Part D Services, LLC. All Rightz Rezerved. CONFIDENTIAL NOTICE: Thiz Web =ite containg confidential and/or
privileged informatien for the use of authenticated and approved users. Any review, disclosure, dizeemination, distribution or copying of it contentz i
stricthy prohibited and mav be illegal.
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. Follow instructions for group enrollment as detailed on the next two pages

J File Edit ‘“ew Favorites Tools Help

F dfr gSiIverScript | | J @ - - @ - @v @. »

-

Nlcdicam& AUTHORIZED BY CENTERS FOR

i b ¥y Cervetage MEDICARE & MEDICAID SERVICES

CAREA%?J SILVERSCRIPT

Hello, Dino Demo Admin. Plan Year is 2009

Hello, Dino Demo Admin

Step 1 - Download the Template

NOTE: The Excel Template has been updated on 03/26/2009.
Please verify that you are using the latest version.

Use the template below to upload group enroliments.
Required fields are in BOLD
If an Authorized Representative name is entered, then all of the Authorized Representative

fields will be required.

NOTE: The Authorized Representative is NOT the Insurance Agent; it is a person who has the
Power of Attorney for the Applicant.

Please consult the comments in each of the Columns within the Template for more information.

NOTE: Please do not change the Worksheet or Column names within the Template. Doing so
will result in an error and we will not be able to process your file. —

MOTE: The Worksheet must be named "Data" in order for your file fo be processed correctly.

Click here to download the Group Enrollment template {in Excel format)
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Step 2 - Upload your File Click the Browse button to

find the file on YOUR
| CBowse. | computer system that you

want to upload into the

Please upload your file in Excel format only.

Once your file has been uploaded, you'll immediately receive a list of any erro
that is required. Please fix these errors and upload your file again.

If your file has been received successfully, you will receive a notification and be given a list of
the Applicant's confirmation numbers. You will have the option to save these as a Text file if you
chose to do so.

NOTE: If you do receive any errogl then none of your enroliments have been processed. You
must submit an error-free file b records to be processed successiully.

_ Upload File_| Once your file is selected hit
the Upload File button.

If you have any guestion Or are eXperienc

L]
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. Section 12: Reference Materials

The reference materials link gives you instant access to many documents that can be
used for quick reference for most of your day to day operations
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ENROLLMENT

The SilverScript Agent Portal is Designed for You

GROUP ENROLLMENT
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SilverScript Insurance Company products and services

PLAN OFFERINGS

— The website is a place to locate information to market and sell SilverScript

CERTIFICATION Erescrlptmn Drug Plans and to process enrollments in SilverScript Insurance
orpany g

| | —uPOATEPReRU |

REFERENCE MATERIAL S

M~ iocesf|

Click on the REFERENCE MATERIALS tab

e NEWS & INFORMATION |
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Enroliment Begins. 8M13/2008 ExtraCare Health Card Eligible ltems
= 82008 Cl.ﬂSAnnouncer.n.ent: Revized G_uidanc:e on Qualifying Criteria for 2009
>/ SHORTCUTS Agent/Broker Initial Compensation Amount
®  SitverScript website 6232009 CMS Announcement: Agent and Broker Training and Testing Module
- Drug Coverage and 4117/200% SEP vs |EP vs AEP Information

Pricing More news ...
0 Pharmacy Directory -

SilverScript

Pharmacy Directory -
®  SihverScript Plus &
Complets

®  [ledicare website
= Email Enrallment Link

FontSize: 4 A A |
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J File Edit ‘iew Faworites Tools Help

ini' 4& @SilverScript Agent Portal : Reference Material | |
Danny De
Change Plan Year
HOME Reference Materials
REPORTS WWe hope the following reference tools are helpful.
ENROLLMENT You can find other useful tools in the SHORTCUTS tab along the left
GROUP ENROLLMENT side of every web page.
SUPPLY ROORM » Agent User Guide
PLAN OFFERINGS
e 2010 CMS Marketing Guidance - Highlights - PLEASE READ!
TRAINING & e 2010 FINAL CIMS Marketing Guidance
EETRETIL e Sales Event Template
UPDATE PROFILE e Scope of Appointment Farm
e o Acronyms & Terms
LOGOUT s Key Phone Mumbers for SilverScript Members

s ExtraCare Health Card Eligible ltems
s Region-by-Region 2009 Plan Rankings

> SHORTCUTS

®  SilverScript website

Drug Coverage and
Pricing

Pharmacy Directory -
SilverScript

Pharmacy Directory -
B SilverScript Plus &
Complete

B Hedicare website

= Email Enrollment Link

FontSize: & A A |
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When your questions are not answered by reviewing Reference Material

items, escalate your issue to your supervisor. Your organization’s
SilverScript liaison will contact SilverScript Account Manager for issue
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